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Trends and developments
in the Spanish banking sector
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to be coming to an end
a Significant impact of Banco Popular's resolution

on the sector’s results
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Monetary policy and bank profitability:
a new paradigm

Negative interest rates
and the slope of the curve

are pressuring bank profitability.

In Spain, the spread between
the interest rate on loans

&N

The Spanish banking system should
be among those most favoured

by the withdrawal of the stimulus
measures, just as it was among
those most harmed by their
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introduction. In Spain, we were
affected by the weight of variable
rate mortgages, which went
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The rise of the use of bank cards
and e-commerce in Spain

of BBVA customers used their cards
to buy a product using the Internet in 201/

® Young people are those who buy the most online
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the average annual expenditure
per capita online of BBVA customers in 201/

Transition to IFRS 9:
Impact on forbearance practices

The refinancing of loans plays
an important role in customer
protection and risk management

The volume of refinanced loans has followed
a downward trend in recent years, but remains
significant in some countries

New rules have harmonised the processing

of refinanced loans and reduced bad practices

in their usage, but some borrowers with temporary
financial difficulties may have been affected
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